
Collect Reviews From  
Every Customer!

Boost your standing on Angie’s List!
Collecting reviews on Angie’s List maximizes your presence on the List and helps generate more leads for your 
business. Hand out these forms to every customer to increase the number of reviews your company receives.

Instructions:

1. Open this document in Adobe Acrobat.

2. �Find the highlighted areas for your company’s information on page 2. (Optional.)

3. Click on each highlighted area and type in your company’s information. (Optional.)

4. Select “Save As” and save the .PDF document to your preferred location on your computer.

5. �Print pages 2 and 3. Use your copy machine or your local copy shop to make as many 
double-sided copies as you’d like. 

6. �Hand a copy to every customer. 

7. �Tell your customers to fold the paper in half, tape open ends to seal, and drop the form in  
the mail. Your customers may also submit reviews online at AngiesList.com/review.

Reviews on Angie’s List build your business and increase your visibility to Angie’s List members. You may also use  
reviews to assess how your customers perceive your quality of work and customer service skills.

Every report Angie’s List receives about your business will be posted and available for our members to read, but only 
reviews from Angie’s List members will impact your grades and rating on Angie’s List. We encourage non-members who 
submit reviews to become members. If they become a member after they review your business, their reviews will  
be factored into your overall grade and rating.

Keep in mind, Angie’s List maintains a strict policy against self-reviews. We do not accept reviews on your business from 
affiliated individuals like employees and family members. In addition, we don’t allow reviews from competitors.

There are measures in place to prohibit any individual from manipulating their way on to Angie’s List, stacking the deck  
for or against any one business, reviewing their own business or reviewing a competitor. The only way to stack the deck 
on Angie’s List is to consistently exceed your customers’ expectations!

For more information, visit CompanyConnect at Company.AngiesList.com

distributed



 Complete your review online at

AngiesList.com/review
 for exclusive discounts from Angie’s List.

We use Angie’s List to assess whether we’re doing a good job keeping valued customers like you happy. 

Please fill out this review card, or a review at AngiesList.com/review, in order to grade our quality of work and  
customer service. Reporting on us is quick, easy & fun!

Angie’s List is a growing collection of consumers’ real-life experiences with local contractors and doctors.  
More than one million consumers nationwide use AngiesList.com to find reliable professionals in their area.

Step 1.     Your Information						         (E-mail and personal information required for report confirmation)

Name:                                                                                                                                                          Phone: (             )                                                     

Address:                                                                                                         City:                                                     State:                 Zip:                                  

E-mail:                                                                                                                                                                                                                                         

Step 2.     Company Information

Company Name:                                                                                                                         Company Phone: (             )                                                     

Company Address:                                                                                        City:                                                     State:                 Zip:                                

Step 3.     Company Review

Did the company/individual perform services? (as opposed to just an estimate, phone call for information, etc.)     Y     N

Approximately how much did you spend? $                                                             Approximate service date:                                                                         

Please describe (in detail) the services performed: 

                                                                                                                                                                                                                                                                        

                                                                                                                                                                                                                                                                      

How did it go overall? Tell us the story from start to finish: 

(example: Bob the plumber was on time and reasonably priced, but he was too chatty)

                                                                                                                                                                                                                                                                         

                                                                                                                                                                                                                                                           

		   	   A      B      C     D     F     N/A
Overall Experience:	 O     O     O     O     O 
Price:	 		  O     O     O     O     O     O 
Quality:	 		  O     O     O     O     O     O

Responsiveness:	 	 O     O     O     O     O     O

Punctuality:	 	 O     O     O     O     O     O

Professionalism:	 	 O     O     O     O     O     O

Would you use this company/individual again in the future?      Y      N

Even  easier  
online!

Signature:                                                                                                                                   

Date:                                                                                                          

I confirm that the information contained in this Service Evaluation Form (i) is true and  
accurate and (ii) represents my actual first-hand experience, or experience which I am 
authorized to discuss. I acknowledge and understand my responsibilities under the Angie’s List 
Membership Agreement, and that Angie’s List is relying upon the accuracy of the information  
in order to serve other members. I confirm that I do not work for, am not in competition with, 
and am not in any way related to the service provider in this report. I acknowledge that my 
name, address and this report information will be available to the service provider being rated.



Even  easier  
online!

Fold Here & Tape Open Ends to Mail
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